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THE NAPLES AREA SENIOR NEEDS ASSESSMENT:
Call to Action and JFCS Response

Dr. Jaclynn Faffer, President/CEO

of JFCS, serves as Chair of the
Leadership Coalition on Aging for
Collier County (LCA). In the fall of 2012
LCA retained three faculty members of
the Division of Social Work at FGCU

to study the needs of Naples’ area
seniors. The study surveyed seniors
and agencies in most of the county,
with the exclusion of Marco Island and
Immokalee. The findings of the study
were released in June, 2013. The
complete study can be found on our
website, www.jfcsswil.org. Here are
some of the highlights of the study and
how JFCS is responding.

First and foremost, the study states that “older adults

are alone and lonely”. Of the 57,557 seniors aged 65

and over living in Naples and the surrounding areas 10,
541 live alone. Of that number 66% are female and

34% are male. Although evenly spread throughout the
area studied the highest pockets are near the JFCS
offices, and site of the new JFCS Senior Center, and the
northwest border with Bonita Springs. Seniors expressed
the wish for social activities and a place to meet and work
with local agencies. How will JFCS respond?

» The JFCS Senior Center will serve a weekly
congregate meal for seniors, followed by
programming that will be enjoyable and
stimulating.

» The JFCS Senior Center will have art and music
programs, card games and a Café where seniors
can have a hot or cold drink, a snack, and time to
relax and “schmooze”.

» The JFCS Community Partners Program will have
office space for representatives of local agencies

“Older adults
are alone
and lonely.”

serving seniors to provide relevant
information enabling participants to better
understand, and navigate, the system of
services and entitlements.

Seniors struggle with transportation issues.
Public transportation either does not exist, as
. in the northeastern and northwestern census
tracts in Collier County, or when there are
substantial bus stops it becomes difficult for
seniors to walk the distance to and from the
bus stop to their destination, and often there
are few or no sidewalks. These factors figure
prominently into the reality of many of our
seniors experiencing isolation. How will JFCS
respond?

» JFCS has formed a strategic alliance
with Collier Area Transit (CAT), enabling us to “fast-
track” eligibility documentation and often shortening
the wait time for access to services from three to
four weeks to less than one week.

»JFCS is working with CAT to streamline
transportation for seniors to and from the JFCS
Senior Center.

» CAT is one of the Community Partners that will
be actively engaged in the Community Partners
Program.

There are 2,370 households with a householder 65 and
over living below the Federal poverty level. The highest
concentration of these individuals is in the northeast
corner of the area studied AND near the JFCS offices,
and Senior Center site. Seniors expressed concern about
food insecurity and the availability of food pantries. How
will JFCS respond?

» The JFCS Food Pantry will be open during the
hours that the Senior Center is in operation.













