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JFCS will open the first Senior Center in Collier 
County in the fall of 2013 in approximately 3800 
square feet of space adjacent to the existing 
offices at 5025 Castello Drive in Naples.  

in 2011 Collier County estimated a total 
population of 328,134.  Of that number, 27.2% 
are over age 65.  While there are a number 
of non-profit agencies providing services to 
seniors, the JFCS Center will be the first senior 
activity center in the County.   

What is a “senior center”?  It can be defined as 
a focal point for older adults in the community, 
with a full range of advocacy activities, 
services and programs.  The purpose of the 
senior center is to provide a place where 
older adults can meet with their peers and 
avail themselves of a system of services they 
help to shape.  Compared with their peers, 
participants in senior centers have higher levels 
of health, social interaction and life satisfaction. 
in fact, research shows that older adults 
who participate in senior center programs 
can learn to manage and delay the onset of 
chronic disease and experience measurable 
improvements in their physical, social, 
emotional and mental well-being.

 

JFCS to Open First Senior Center in Collier County

Professionally staffed, the Senior Center’s activities will be volunteer driven and offer many opportunities 
for community members to “give back” through volunteerism.

The jfcs senior center will enable older adults to access 
multiple services in one place.  services will include: 

The café 
An open space with an adjacent “warming kitchen”.  Here, 
seniors can relax and chat while enjoying coffee and 
refreshments.

lunch and More
A weekly congregate meal for seniors will take place at the 
Senior Center.  The meal will be followed by programming 
that will be intellectually stimulating and enjoyable.

The coMpuTer skills cenTer
Staffed and guided by volunteers, and working with high 
school students, computers will be available for seniors to 
research information from appropriate websites and help 
them understand technology so that they can communicate 
in the electronic world of today.

life long learning
participants at the Senior Center will have the opportunity 
to hear lectures on interesting topics, participate in the arts 
and engage in musical activities.  Forming partnerships 
with local cultural organizations, volunteers will work with 
participants in a variety of activities.

coMMuniTy organizaTions supporT
Collier County non-profit agencies will join to provide 
services to seniors including Medicare guidance.  
representatives from organizations such as the Collier 
County Sheriff’s office, the Alzheimer’s Support Network, 
Parkinson’s Association and The Lighthouse will be 
welcome to participate in the Senior Center and share their 
information.



page 2J E W i S H  F A M i LY  &  C O M M U n i T Y  S E r V i C E S  O F  S O U T H W E S T  F L O r i D A  n E W S L E T T E r

The JFCS Food pantry is fortunate to receive 
donations of food from many sources in the 
community.  Bags and boxes of food are 
dropped off and piled high on the floor of the 

pantry, waiting to be organized and put on shelves.  
Sometimes, after a large delivery, the task can seem 
overwhelming.  That is, until “Team Waltzer” arrives.

“Team Waltzer” is made up of Suzie, 
16, rachel, 14, Zoe, 9 and their mother, 
Jane.  Within a shorter time than you 
can even imagine, the food is organized 
and shelved, and the JFCS Food 
pantry is ready to serve those in our 
community who struggle with food 
insecurity and need our assistance.  

JFCS appreciates the fact that the Waltzers 
understand that there are many ways to support the 
Food Pantry.  For example, after their B’nai Mitzvah 
both Suzie and Rachel donated a portion of the 
money they received as gifts to the Pantry.  Zoe has 
donated proceeds from the sales of cold drinks on hot 
days from her lemonade stand, something she feels 
very good about.  Jane and her husband, Joel Waltzer, 
MD, are supporters of the Food Pantry and JFCS.  

Suzie, Rachel and Zoe shared what they like best 
about volunteering for the JFCS Food Pantry.  “I 
know that I’m doing a good deed”, “I feel good 
that I’m helping” and “When I leave I feel a sense 
of accomplishment and that I’ve helped people” 
were among the top reasons for feeling good about 
volunteering.  Perhaps most significant is that the 

Waltzer family tells their friends about 
the important work they are doing for 
the JFCS Food Pantry.  Initially their 
discussions are met with surprise and 
comments like “I didn’t think there 
were families who were hungry in our 
community.”  However, after talking with 
Suzie, rachel, Zoe, Jane and Joel, more 
people have a better understanding that 
yes, poverty, and food insecurity, exist 

here just like everywhere else.  As “Team Waltzer” 
continues to spread the word, we hope that others will 
consider thinking about ways they can help JFCS help 
others.  As one of the girls stated, “I feel good after 
helping.  It’s a good thing to do”.

For more information on volunteering for JFCS contact 
Melissa Kahn, Manager of Volunteer Services, at 
mkahn@jfcsswfl.org or 325-4444.

“Team Waltzer”  Jane, Suzie, Rachel and Zoe Waltzer  

JFCS Food Pantry Provides Opportunity for Family 
to Work Together and “Give Back”

“I feel good 
after helping.  
It’s a good 
thing to do”.



i would like to share a JFCS 

success story with you.  Lois 

has been a client of the JFCS 

Mental Health and Financial 

Assistance Programs.  She is a 

41 year old single woman who 

moved to naples to take care 

of her mother several years 

ago.  Lois struggled with mental 

illness since she dropped out 

of college when she was 21.  

When on her medication and 

in supportive counseling Lois 

has functioned quite well and 

has been able to work in non-

stressful environments.  She 

also functioned quite well while 

caring for her mother since it 

gave her a sense of purpose and 

she benefited from her mother’s 

support.  During the course of her 

mother’s illness Lois was able to 

work part-time as a receptionist 

for a construction company.  Her 

mother died and around the same 

time the construction company 

went out of business.  Suddenly 

Lois was unemployed and 

without a support system, and a 

purpose.

Lois came to JFCS at a time 

when her history of mental illness, 

and serious bouts of depression, 

was exacerbated by these losses. 

She could not pay the rent for 

her mother’s apartment and 

she was evicted.  When Lois 

came to JFCS she was living 

in her car. JFCS provided Lois 

with food from the JFCS Food 

pantry, mental health counseling 

and appropriate referrals for 

medication and job support.  

Slowly, with the help of the JFCS 

licensed clinical social worker, 

Lois began to realize that if she 

stayed on her medication she 

could work towards change.

After 8 months of counseling 

and taking her medication with 

consistency Lois obtained 

a job as a receptionist in a 

beauty salon.  After working for 

three months, and with some 

assistance from the JFCS 

Financial Assistance program, 

Lois was able to rent a furnished 

room and no longer live in her car.

Lois stopped into the office a few 

weeks ago to drop off a few cans 

of food for the JFCS Food Pantry.  

She shared that she was doing 

well and was considering going 

to school to become a hair stylist.  

Lois told us that she was glad 

she could give back to the Food 

pantry that had helped her so 

much, and that while she didn’t 

need us now, she was glad that 

we were there when she did, and 

would be if she needed us in the 

future.  

now that is a success story, and 

“a case in point”.

A CASe in POinT 
by dr. jaclynn faffer, PReSidenT/CeO
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On May 19th 40 parents and children who participate in the 
JFCS PJ Library program visited the Collier County Humane 
Society and learned about the good deed, or “mitzvah” of 

caring for animals.  The children had the opportunity to interact 
and cuddle with puppies and kittens that are being sheltered.  
Humane Society volunteers took the children and their families on 
a tour of the Shelter.  Everyone returned and had snacks of bagels 
and cream cheese and hummus and carrots.  Parents, children 
and volunteers alike enjoyed listening to a reading of “Bagels for 
Benny”, a PJ Library book that highlights helping others. Thank you 
to Debby Waranch and her team of volunteers, Donna Goldblatt, 
Alicia Kelly, Allison Silverstein and Ellen Wollman for making this 
event so “purrfect”.

PJ Library is a program of JFCS and is supported by local donors 
and our community partners, Beth Tikvah Congregation, Chabad 
and Temple Shalom.
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a new way to donate to jfcs
    

The JFCS 
PJ Library table  
at the PJ-Humane 
Society event  
5/19/13

PJ Library Visits the Humane Society

As many of you know, up until now if you 
wanted to donate to JFCS you could do it one 
of three ways:

1Stop by the office, say hello and give your 
donation.

2    Place a check or credit card number in the 
envelope that is ALWAYS included in this 
newsletter.

3Call and give your credit card number to 
our administrative assistant. 
 

now, we have a fourth way:

4 JFCS has a “Donate” button on our 
website, www.jfcsswfl.org.  After much 
research and consultation we are working 
with paypal so that you can make a 
secure, on-line contribution to JFCS.  The 
“Donate” button has been live since May. 
check us out and see for yourself!

       www.jfcsswfl.org
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JFCS Hires Director of 
Program Services

Anne Chernin, MSW, MBA  

Anne Chernin joined the staff of JFCS as Direc-
tor of program Operations, a senior manage-

ment position.  Anne comes to JFCS with a wealth 
of human service experience, including serving as 
Executive Director of the Homeless Coalition of palm 
Beach County, Director of Community Relations and 
Government Affairs at Ruth Rales Jewish Family 
Service and Director of the Jewish Community rela-
tions Council at the Jewish Federation of South palm 
Beach County.  Anne has a MBA from the University 
of Missouri and an MSW from Columbia University 
School of Social Work.  She was the 2004 United 
States Congressional Award winner of the “Angel in 
Adoption” award.

Anne’s responsibilities will include internal pro-
gram operations and program development for the 
new JFCS Senior Center.  Anne can be reached at 
achernin@jfcsswfl.org or 325-4444.

JFCS and Brookdale Center for Healthy Aging  
and Rehabilitation Form Partnership

Planting Seeds 
For Better Tomorrows

JFCS 2nd Annual Community Event

Naples Botanical Garden
“Under the Tent”

Presenting Sponsor: 

SAVE THE DATE
JANUARY 14, 2014

it is always difficult 
when a loved one has 
a significant physical 

event, such as a stroke, 
heart attack, or major 
orthopedic surgery.  We 
find that the patient is well 
taken care of, first in the hospital, and then when 
moved to a rehabilitation facility.  Often overlooked 
is the loved one, who more than likely will become 
the caregiver.  Not only is there a strong emotional 
component to caregiving, but new to the situation, 
the caregiver suddenly finds that he or she is 
navigating a new world of resources.  Research 
has clearly shown that the two things a caregiver 
needs most are support and information.  This is 
why the Brookdale Center for Healthy Aging and 

Rehabilitation reached out 
to JFCS. A JFCS licensed 
clinical social worker is 
facilitating a psycho-
educational support group 
for people whose loved 
ones are in the in-patient 

rehabilitation program.  The group is being offered 
weekly at the Brookdale Center, on the NCH North 
campus.

JFCS and Brookdale look forward to a continued 
partnership and hope to offer more caregiver groups 
in the community.

For more information about JFCS Caregiver Services 
please call (239) 325-4444.
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